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The number of lone workers using
connected safety solutions in Europe,
North America and ANZ to reach

3.8 million in 2030

Lone worker safety solutions can have numerous benefits
for both employers and employees. Well-implemented
solutions can improve peace of mind for employees, thus
reducing stress and employee turnover. Modern lone
worker safety solutions consist of a dedicated lone worker
device or smartphone app able to send an alarm signal and
a monitoring platform that displays information about the
location and status of the lone workers. In case of emergency,
workers can call for help from co-workers, professional
alarm monitoring operators as well as the police and other
emergency responders.

Berg Insight estimates that the user base of lone worker
safety solutions in Europe, North America and Australia & New
Zealand was close to 2.5 million at the end of 2025. In Europe,
the user base is estimated to grow at a CAGR of 9.2 percent,
from 1.4 million users at the end of 2025 to over 2.2 million
users at the end of 2030. The UK is the largest market for lone
worker solutions and is estimated to account for more than
half of the total European market. The North American market
is estimated to grow from 685,000 users at the end of 2025
to about 1.1 million users at the end of 2030. The US market
is currently trailing the Canadian market in terms of users.
Australia & New Zealand market is forecasted to grow from
350,000 to around 520,000 users during the same period.
The combined market value for lone worker safety solutions in
Europe, North America and Australia & New Zealand reached
€ 308 millionin 2025. By 2030, the market value is forecasted
to grow to € 251 million in Europe, about € 146 million in North
America and around € 59 million in Australia & New Zealand.

The lone worker safety solutions markets in Europe, North
America and Australia & New Zealand are served by various
companies offering hardware devices, software solutions
and alarm monitoring and response services. Only a few

companies offer complete end-to-end solutions. Many of the
largest vendors originate from the UK, Canada and Australia.
These countries also represent the three largest markets. In
terms of subscribers, UK-based Peoplesafe is the leading
provider of lone worker safety solutions in Europe with around
375,000 subscribers. In Australia, Duress is the clear market
leader with hundreds of thousands of subscribers. Leading
companies in Canada are Aware360, Blackline Safety and
Tsunami Solutions. AlertMedia and Becklar are major players
based in the US. Other notable vendors include the UK-based
companies Access Personal Safety, EcoOnline, Orbis Protect,
PanicGuard, Reliance High-Tech, SoloProtect, Totalmobile,
Vatix, and Vismo; Australia and New Zealand-based providers
Worksafe Guardian and GetHomeSafe; and European players
such as France-based Beepiz and Nomadia, Switzerland-
based Ascom, Swissphone and Uepaa, the Netherlands-
based MultiBel and Secure2Go, Germany-based Oelmann

Elektronik, Finland-based Secapp,

and Sweden-based

MiniFinder, Securdia and Securitas.
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This report will allow

you to

Benefit from 55 new executive interviews with market leading companies.

Identify key players on the European, North American and Australia & New
Zealand lone worker safety solutions market.

Learn about the latest market trends and key developments.

Understand the opportunities and challenges of the lone worker safety market.

Anticipate future drivers for uptake of lone worker safety services.

Profit from updated regional market forecasts lasting until 2030.
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Th iS re po rt answers > Which are the leading providers of lone worker safety solutions?
the fo I I OW| ng q uestions > What offerings are available from device vendors and service providers?
> Are smartphone apps or dedicated lone worker safety devices more commonly used?
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> How do competitive dynamics and sales strategies differ across regions?
> Which countries are adopting regulations for lone worker safety?
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About Berg Insight’s loT market
research

Our market reports offer comprehensive information and analysis on key loT technologies and
markets, addressing important concerns including total addressable market, market

penetration, market shares, industry landscape, regulatory environment, market trends and
forecasts. Our research portfolio today comprises more than 80 items, where each market
report focuses on a specific vertical application area or cover horizontal themes. All market
reports come with complementary data sets in Excel format that can be easily analysed and
converted into tables and charts. We offer a range of different license options together with
bundled packages and subscriptions to suit your specific needs.
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Who should read this report?

Lone Worker Safety Solutions is the foremost source of information
about the status, future market trends and technology developments
in this market. Whether you are a vendor, security provider, system
integrator, investor, consultant or an employer of lone workers, you will
gain valuable insights from our in-depth research.
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Melvin is an loT Analyst with a Master’s degree

in Industrial Engineering and Management from
Chalmers University of Technology. He specializes in
generative and edge Al, private LTE/5G networks, loT
modules and lone worker safety solutions. He joined
Berg Insight in 2024.
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Berg Insight offers premier business intelligence to

the telecom industry. We produce concise reports
providing key facts and strategic insights about pivotal
developments in our focus areas. Berg Insight also
offers detailed market forecast databases and advisory
services. Our vision is to be the most valuable source of
intelligence for our customers.




